2010 DISCUS Database Survey Summary Report

The results of the 2010 DISCUS Database Survey have been compiled and reviewed by members of the DISCUS Database
Assessment Committee! A variety of spreadsheets and charts were initially created. The most useful and
comprehensive charts and spreadsheets have been included in this summary report. 702 participants started the survey
with 562 completing it. 569 respondents answered the key question — Subject Content Needs (#6): What content
areas/subjects should be the focus of DISCUS, the statewide virtual library, as it serves the needs of your local users?

The following charts provide demographic information about the respondents.

All Respondents by Institution:

All Respondents by Institution

Elementary or

Primary School 190% (133)

Middle School or
Junior High Schoaol

High School 233 % (163)

Dther K-12 School 2.3 % (16)

Public Library 21.1 % (148)

2-Year College

4-Year

College/University 12.3 % (86)

Other (please specify)

By category, High School had the highest respondent rate, followed by Public Library, then Elementary Schools.

In previous years, higher education was a single category. This year, the survey asked respondents to delineate between
2-yr and 4-yr institutions. This was an important change because the responses showed differing content needs for each
type of institution.



All Respondents - by User Group:

All Respondents - by User Group

The results by user group also showed a good balance. Of the 29 responses for “Other” — 21 respondents indicated that
they were from a K-12 institution. They just didn’t fit into one of the other K-12 categories.



Respondent Profile — by Type

Respondent Profile

314% 312%
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Librzrzn Teacher Other [pleasze spacify) Mediz Canter
Suppon Staff

For respondents by type, there also was a good balance between librarians/ library support staff, media
specialists/media center support staff and teachers and technology coordinators. Additionally, 6.8% (48) selected
“Other” as their type. Of that group, twenty eight respondents indicated a career in education. Ideally, more input

from actual end-users would have been useful.



Use of DISCUS Databases — All Respondents:

The next set of charts provides different “views” of responses to the key question in the survey: Question Number Six.
In order to better understand the charts, here are the directions for this question:

Directions: To assist DISCUS with formulating a collection development plan and for database evaluation
purposes, we need your input concerning the content areas/subjects that best meet the needs of DISCUS users.

As you complete this question, please disregard the content areas and resources currently included in DISCUS.
Instead, please think of the larger picture for DISCUS as it continues to evolve: What content areas/subjects
should be the focus of DISCUS, the statewide virtual library, as it serves the needs of your local users?

For each content area/subject below, check the selection that best indicates its value or importance to your user
community.

Respondents were asked to rank each of twenty one subject areas as either Important/Valuable, Useful, Of Marginal
Use or Not Useful. In the Subject list, respondents could also specify “Other” and type in a subject or topic.



Content Areas/Subjects — Important — Sorted — Descending

The following chart shows a compilation of subjects rated as Important/Valuable by institution type. They have been
sorted in descending order and color coded for easier comparison.

Observations:

e 2-yr and 4-yr colleges/universities showed considerable difference in their needs

e Newspapers: Local & Regional ranked fairly high across all user groups and was the most asked for set of
resources in the comments section

e General Reference ranked highly for all with the exception of 4-yr colleges where it ranked 16™.

e Lliterature & Lit. Criticism ranked lower overall than expected (except for 4-yr)

e  Controversial Issues and Geography and Multicultural Resources did not rank as high as expected overall

e Genealogy ranked only as the 8" most important content need for public libraries.

The next three charts show the responses for Colleges/Universities (Sorted — Important):



Combined 2-Yr and 4-Yr Institutions:



2-Yr Colleges



4-Year Colleges/Universities



The following four charts show the responses for the K-12 community (Sorted — Important):

Total K-12 Respondents:



Elementary School Respondents:



Middle School Respondents:



High School Respondents:



The following chart shows the responses for Public Libraries (Sorted — Important):



This additional chart for Question Number Six shows responses (Sorted — Important) by respondent type: All,
Librarians & Support Staff, Media Specialists & Support Staff and Teachers



The final chart for Question Number Six show comments received:



The final survey question asked respondents to voice their opinions about the inclusion of certain formats and
functionality in the DISCUS collection. The following images show the responses as well as comments
received:






In Conclusion:
The opening sentence of the survey stated

You can help shape the future of the DISCUS program by participating in our Content Needs
Survey.

The DISCUS program considers this information to be crucial for the collection development decision
making process and wishes to thank all who participated in the survey for their time and valuable input.



