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GENERAL INFORMATION

Needed account numbers and username/password information for accessing usage reports appear in the Notes field of your district’s “DISCUS Report.”  Traditionally, this has been mailed out annually – every January/February.  DISCUS Primary Contacts may obtain a copy of this Report or may request the needed account numbers and username/password from the DISCUS Office
GALE/CENGAGE LEARNING (InfoTrac databases and more)

It is not possible to obtain reports showing your district’s usage of the Gale databases. This is because all schools share the same “account” for access to these databases.

The DISCUS Office receives aggregated usage reports for all schools, but it is not possible to determine a breakdown of usage by district or school from these reports.

BRITANNICA DIGITAL LEARNING (Britannica databases) 

Reports reflect usage made from IP addresses that Britannica has recorded for your district.
You may access Britannica statistics reports any time via the online statistics system.  You can request reports by hour, day, month, and year, for any timeframe, with options for displaying the results in HTML or Microsoft Excel formats.  Please follow these steps:
1. Go to http://statistics.eb.com
2. Enter the assigned username and password for your district (case sensitive).
3. Select the date range, report type to view, and Britannica products on which to report usage. 

4. Click the "View Reports" button and your report will be displayed.  Documents, queries, other content, and hits columns are displayed for each product selected.

Britannica questions?  

Jim Paulson

edsupport@eb.com
1-800-621-3900, ext. 7160

FACTS ON FILE (Ferguson’s Career Guidance Center) 

Reports reflect usage made from IP addresses that Facts On File has recorded for your district.
No automatic delivery mechanism exists. Retrieve usage reports on demand:

1. Go to http://admin.infobasepublishing.com
2. Enter the assigned username and password for your district.
3. Use the right-hand portion of the screen which has Standard reporting selected by default.
4. Select a month or year for reporting. 

5. You may view and print the report or you may export to Excel. 
Please note that admin usernames and admin passwords can be changed from what has been supplied as a default by clicking on the Account Settings link.
Facts on File questions?  
Richard Lewis

rlewis@infobaselearning.com
1-800-322-8755, ext. 4226
LEARNING EXPRESS (LearningExpress Library) 

Reports reflect usage made from IP addresses that Learning Express has recorded for your district. 
No automatic delivery mechanism exists. Retrieve usage reports on demand:

1. A “Reporting Access Code” is necessary to retrieve usage reports. To receive an Access Code, complete the Request Information form:

http://www.learningexpressllc.com/forms/requestinfo.cfm 
Select the box labeled "Request a Reporting Access Code."  In 2-3 business days you will receive an Access Code for your account and the link to the Usage Reports registration page.
2. Once you receive the Access Code, use it to register on the Usage Reports registration page:  http://reports.learningexpressllc.com/Login/Register.aspx 
You’ll be asked to create your own password for accessing the Reports Portal.

3. The Reports Portal is found here:  http://reports.learningexpressllc.com/login/Login.aspx 
Learning Express questions?
Renee Lee

libraries@learningexpressllc.com
1-800-295-9556, ext. 6413

EBSCO (Career eBook Collection) 
January 2012
Instructions for retrieving usage reports for the Career eBook Collection are pending until the final outcome of the DISCUS Database Evaluation Project has been determined.

EBSCO questions? 

Lisa Ray
support@ebsco.com
1-800-758-5995

PROQUEST (SIRS databases)
Reports reflect all usage made from IP addresses that ProQuest has recorded for your district.

1. Go to http://stats.sirs.com/all-report.html 

2. Select report type: “Single Customer.”

3. Fill out the Web form as desired, including your “Customer Number.” 

4. Your district’s “Customer Number” (SC#####) appears on your DISCUS Report

in the “Notes” field.

5. Click SUBMIT at bottom of screen.

6. The report will be e-mailed to the address entered on the form within 24 hours, although it usually arrives within minutes.
ProQuest questions?  

Carlos Moncada

carlos.moncada@proquest.com
1-800-521-0600, ext. 2069

PROQUEST (CultureGrams) 

Reports reflect usage made from IPs that ProQuest has recorded for your district.

No automatic delivery mechanism exists. Retrieve usage reports on demand: 

1. Go to http://tools.culturegrams.com/subscription_reports/
2. Enter the assigned username and password for your institution.
3. Once you are logged in, you have the option of changing the administrator information. To do this, click on [Edit Options] under the ADMINISTRATOR LOGINS header.  Fill in all the required information and click submit. 

4. To view usage, click on the [View Usage Statistics Report Link] near the upper left of the page. 

5. This will bring you to the monthly Summary page.  If you see a month with usage, you can click on the number and it will provide usage by day for that month. 

6. You can print the report by using your browser print functionality. 

ProQuest questions? 

Carlos Moncada

carlos.moncada@proquest.com
1-800-521-0600, ext. 2069

HOME USAGE

It is not possible to obtain reports showing your district’s home use of any of the databases provided by DISCUS. This is because all schools share the same off-site usage “accounts” for this access. 
The DISCUS Office receives aggregated home usage reports from each vendor. It is not possible to determine the location or affiliation of the user from these reports.
Usage Reports for DISCUS Databases


Instructions for School Districts








Additional explanatory notes and definitions are included with the reports 


or appear on the Web sites noted for each database vendor below.





Questions?  Please contact the DISCUS Office: 


DISCUSoffice@statelibrary.sc.gov


1-803-737-7736 (local)    or    1-888-221-4643, ext. 77736 (toll-free)
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